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(3.1). {tFE= ERP ( Enterprise resource planning ) &t 7 (5%)

(3.2). {83 Alpha SENEMAERT ERP - B MR T A5 » S 1
5 B 7 B Alphs SRS RS AT BT S S SRS
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3. AGIRERE (/)B4 5 20%) — |l -

(1). Network externality i .
(2). Continuous Replenishment Program (CRP)
(3). Build to order | = .
(4). System customization g
(3). Kiosk
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(13%)

37 LB Knowledge Management System 22 Management Information System &7 %
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[F - ERFMELT - R FAEST (10%) -

6. FEEHILHHIAE 5 B FE(Rapid Application Development, RAD) 77 88 &

(incremental) 7775




